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Dedication
Although the face of the police department is the officers and detectives, the heartbeat of the
department is our support staff. Without these dedicated individuals, the department simply would
not be able to carry out its mission on a day to day basis. These
often unseen, yet highly valued members of our team handle many
of the tedious, mind numbing clerical tasks which accompany police
work. Their contribution to our agency’s operations allows the
officers to spend more time working the streets, and less time
dealing with many of the time consuming jobs going on behind the
scenes. This does not mean their efforts are any less valuable. To
the contrary, without these devoted professionals faithfully
executing their job functions, our field operations would be severely
hampered. Our support staff completes a tremendous amount of
work for the benefit of the
public, which the public at
large never sees or knows
about. With all of the
obstacles which face a police
Wendy Baskin
officer in the field, even
occasionally hearing someone remark, “Thank you for your
service,” gives a sense of appreciation and pride. All the while,
the members of our office staff often go unrecognized for their
contribution. With this in mind, we proudly state to the
members of our support staff, “Thank you for your service.”
This year, we are honored to dedicate the Villa Rica Police
Department Annual Report to you.
When you come inside the police department to speak
Fredia Sheffield
with an officer, you’re met at the
lobby window by the smiling face of one of our receptionists. Their
jobs can be hectic and stressful at times, but they always seem to
remain pleasant and cordial to our officers and to the citizens they
serve. They handle everything from payments to complaints, bonds to
criminal histories. Our front reception staff are Wendy Baskin (16
years), Fredia Sheffield (6 years), Donna Moore (under 1 year), and
Rhonda Gulledge (under 1 year).
They handle much of clerical
work and at times citizens will
take their frustrations out on
them, yet they remain
professional in their duties.
The Administrative
Assistant, Carolyn Clark (6
years), does the thankless job of
Rhonda Gulledge
handling all of the
administrative needs of the department. She deals with sensitive
issues such as personnel files, as well as all of the billing for the
department. She also handles maintaining the required inventory
of all supplies for the facility, and works a great deal with the
Chief of Police on departmental and staffing issues.
Donna Moore
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Our Georgia Crime Information Computer system (GCIC) is a vital tool we use to confirm a
person’s identity, check for warrants, obtain criminal histories, and enter stolen property in a
nationwide system. The system is governed by a litany of state and
federal laws to protect everyone’s personal information. The system is
under the control of and is maintained by our GCIC TAC, Terri Bowles
(14 years). Terri handles many other duties such as assisting the patrol
division with case files and court paperwork, along with handling most
of the department’s IT needs. Terri also handles job applicants for the
department and processes all alcohol pouring permits for wait staff
who work at restaurants in our city.
Shelly Frost (20 years, our longest serving civilian employee) has
done it all in the department. She’s worked reception, GCIC, Clerk of
Court and now she is our ID Tech. She is
responsible for all evidence brought into
this department. That alone is a daunting
task because of the sheer amount of
evidence we process. In keeping with
Carolyn Clark
this assignment, she deals directly with
the state crime lab, and all of the
associated courts with regard to evidence. Shelly is also a Crime Scene
Technician, she prepares all case files for the investigative division, and
is also in charge of open records requests for the Police Department.
Additionally Shelly is in charge of the department’s social media
accounts.
Another vital area of law enforcement and the criminal justice
system as a whole is court. Our Municipal
Court handles every citation issued by
our officers and some state patrol cases.
Terri Bowles
We have three court days per month with
two sessions per day. The cases are made by the officers, the case files
are put together by the receptionists, and the case files are sent to the
Clerk of Court, Amanda Honea (16 years). Amanda seamlessly deals
with the defendants, officers, attorneys, solicitor and probation officers,
and presents the City Judge with a court room ready to go when he
arrives. It is a lofty task for any
one person, but Amanda is a
pro.
As anyone can see, these
“behind the scenes” support
staff employees are invaluable
to our organization, and are a
Shelly Frost
huge part of what makes this
department great. Their roles are vital in our day to day
operations. So, when you see them make sure they know how
much you appreciate them, we certainly do.

Amanda Honea
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A Welcome from the Chief
Welcome to the Villa Rica Police Department’s 2016
Annual Report. This report shows the hard work and
determination our department has put forth and our
continued proactive approach to see a decrease in our
crime rate.
In the past few years, the Villa Rica Police
Department, in conjunction with the Douglas County
Sheriff’s Office, Carrollton Police Department and
University of West Georgia Police Department, hosted
many training classes in our county that would have
previously required our officers to leave town to
receive. These classes vary in length and in toughness to
assist our officers in doing a better job on our
streets. They have allowed us to send more officers to
training in a shorter time span because they do not have
to travel out of county. This program has been a great
success in helping our officers achieve their Intermediate
and Advanced Certifications. Since this program’s
inception, there has been a 30% increase in officers that
have completed these advanced certificates. This training initiative has been a great benefit to our
department along with helping our supervisors complete Supervision I, II, & III and Management I,
II, & III. We truly believe that the most important positions in our department are our Front Line
Supervisors and our FTOs (Field Training Officers
One of the most successful campaigns the Villa Rica Police Department has undertaken is
the safety of our citizens and their right to defend themselves. In the summer of 2012, the Villa
Rica Police Department hosted a “Ladies Self Defense and Gun Safety Class”. In 2016, our
department hosted four of these classes including one during the week for retirees. We also
offered this class to the American Business Women’s Association. This class consisted of an eight
hour presentation on basic safety considerations for everyday life for our citizens. The class
reminded our citizens to always be aware of their surroundings and to be observant at all
times. The instruction included basic safety tips along with examples of self-defense options and
firearms safety. The group was offered the opportunity of hands on training with firearms and live
fire training at our local police firing range. This class was required to adhere to stringent safety
rules before being allowed to fire their weapons. Each participant had an individual firearms
instructor or coach to assist in their training and safety. The training allowed for 120 of our
citizens to participate and we will continue to host at least three or four of these classes annually.
In 2016, we also added a Firearms Safety Class for all citizens, not just the ladies. This is one of the
classes requested by several male citizens in our city this past year. We hope to host at least two
of these classes each year to keep our citizens abreast of fluid gun laws that affect them every day.
In 2016 VRPD held the second Driver’s Safety class at Villa Rica High School with the
assistance of their Driver’s Ed Program. The program is a two day effort allowing the students to
interact with the officers in a fun, educational, personal setting while gleaning important driver
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safety information. Day one of the program is mostly classroom discussion and safety videos from
the Governor’s Office of Highway Safety and other reputable programs. Classroom discussion
includes current laws pertaining to the kids in reference to topics like DUI, distracted driving,
speeding and seatbelt usage. Day two of the program is what has been termed a “hands-on
driving lab” and is conducted outdoors. In this setting, three unique and individual cone courses
are set up by the instructors and driven by the students utilizing golf carts. The student drivers
wear Fatal Vision goggles to allow them an opportunity to have first-hand experiences of
simulated impaired driving in a closed, controlled, and safe setting. Each student is tasked with
completing each driving course with varying degrees of blood alcohol content simulated by the
goggles. The students then move to other experiments for distracted driving simulations.
The summer was busy as usual with our 4th Annual Youth Academy which was held in our
city for 25 of our local kids. These kids ranged between 9-14 years of age. These young people
learned about many different areas of policing to include Crime Scene Processing, Fingerprinting,
Bicycle Safety, Team Building exercises, and Firearms Safety. The class also included our K-9 Bono,
along with his handler Officer Drew Fowler, doing a demo for the students. The students also
were allowed to experience and witness our police tools of the trade to include wearing a bullet
proof vest, utility belt (excluding weapon) and observing the inside of a patrol vehicle. This
program also included a tour of our police department and courtroom, along with discussions on
child safety. One of their favorite parts was the firearms (BB guns) training and competition. We
definitely found some future officers with their great marksmanship. This is one of the programs
that we plan to continue yearly with as many kids as we can accommodate.
In the last year, the Villa Rica Police Department Facebook page has generated almost
15,000 “likes” and is followed closely by our citizens for the most current information involving
public safety and upcoming events. The page has also assisted in the apprehension of wanted
offenders and the identification of unknown suspects from unsolved cases that consist of video or
photos of those suspects. The page has been very helpful in disseminating safety tips for our
citizens and keeping the citizens updated on any traffic problems or ongoing construction in the
City.
Our department has been very strong in supporting people who either don’t have the
means or ability to necessarily take care of themselves. Our department has a very strong
commitment to help those less fortunate and we have really stepped up in the last few years. Our
“Shop with a Cop” program has been extremely successful in raising enough funds to help over a
hundred kids the last three years. This program allows kids that might not have a Christmas
present under the tree to spend $100 each on themselves for Christmas. This program has been
so successful because of our employees’ efforts and the efforts of local citizens and
businesses. For the last couple of years, we have also visited senior citizens and given out gifts like
Christmas blankets or cookies in a Christmas tin.
For more information about any of these programs or to sign up for any of these
programs, contact me at the Villa Rica Police Department at (678) 840-1310 or email me at
mmansour@villarica.org.
Sincerely,

Chief of Police
Page 4

MISSION
The mission of the Villa Rica Police Department is to serve and protect
the entire community using effective and proven methods, with a
positive and progressive attitude in every aspect of our public service.
The department will be diligent in its efforts to ensure a safe
environment for all individuals and businesses within the city of Villa
Rica. The department will also provide assistance to other federal, state
and local agencies in a manner that will reflect the most positive image
of our city and department.
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2018 GOALS
1) Complete firing range/training facility
2) Start a mentoring/career building program
3) Acquire a building for a North Precinct
4) Move the take home car program to 15 mile mark
5) Additional training for Customer Service
6) CPR training for civilian personnel
7) Add a certified examiner for voice stress analysis
8) Add a certified marijuana examiner
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** 2017 BUDGET **
General Fund

2017

Salaries - Police
Salaries - Overtime
Group Insurance
Social Security/FICA-Medicare
50% Match for 457 Contributions
Worker's Compensation
Professional Services (includes technical & cleaning service)
M/R Building
M/R Equipment
M/R Vehicles
Liability Insurance
Telephone/Beepers/Cell Phones
Postage
Advertising
Printing and Binding
Meals and Travel
Dues and Fees
Education and Training
Contract Labor
Supplies
Police Supplies
Natural Gas
Electricity
Propane
Gasoline/Diesel
Food
Books & Periodicals
Small Equipment
Uniform Purchases
Awards
Purchase of Equipment (including vehicles)
Intergovernmental Jail Agreement

2,162,460
24,000
532,274
167,035
10,000
50,000
30,250
50,000
25,800
50,000
46,000
60,800
1,000
0
2,000
6,000
10,500
8,500
3,000
24,250
12,000
1,750
18,000
9,000
46,350
500
500
45,500
16,900
1,500
123,000
35,000

GRAND TOTAL
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$3,573,869

** 2017 GRANTS **
GIRMA

$ 5,855

Safety equipment

Justice Department

$ 5,625

Safety vests

Walmart

$2,000

Equipment for Patrol Cars

Carroll EMC Operation Round-up

$500

Shop With a Cop©
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Shop with a Cop

**UNIFORM PATROL DIVISION ACTIVITY**
2017
Accident Reports

1,039

Accidents

1,245

Alarms

1,453

Assaults

303

Burglaries

66

Citations

5,254

Domestics

892

DUI Arrests

96

Escorts/Funerals

799

Felony Arrests

173

Incident Reports

2,260

Juvenile Arrests

55

Misdemeanor Arrests

883

Parking Tickets

0

Rapes

6

Robberies

14

Thefts

497

Traffic Stops

6,781

Warnings

3,127

Warrants Served

1,048

Total Calls for Service

15,791
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** PATROL ACTIVITY COMPARISON **
2014

2015

2016

990

1,147

1,265

1,245

1,121

1,268

1,416

1,453

111

290

325

90

66

87

3,343

4,019

4,208

5,254

723

1,023

1,164

892

49

80

60

771

764

860

Rapes

12

5

4

Robberies

11

9

17

738

577

511

3,659

4,889

5,823

6,781

944

2,119

2,591

3,127

Accidents
Alarms
Assaults
Burglaries
Citations
Domestics
DUI Arrests
Escorts

Thefts
Traffic Stops
Warnings
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2017

303
66

96
799
6
14
497

** CRIMINAL INVESTIGATION DIVISION (CID) **
CASE COMPARISON
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Community Service Summary 2017
The city of Villa Rica began their community service program in April of
2017. Currently, the program only accepts probationers from the Villa Rica
Municipal Court but may be expanded in the future. The Community
Service Program comes under the direction of Sgt. Hunter Ethredge of the
Traffic/Special Operations unit and the probationers are supervised in the
field by Mr. Jim Benedick.

Total # Days
Worked
Total #
Probationers
Total # Bags
Collected
Total #
Special
Events

Apr

May

June

July

Aug

Sept

Oct

Nov

Dec

2017
TOTAL

16

18

17

17

19

17

17

15

16

152

15

18

9

19

22

42

50

23

19

217

225

270

135

285

330

630

750

345

286

3256

1

1

2

1

2

8

1
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** EMPLOYEE TRAINING ACTIVITIES**
Total training hours: 5,263 hours (includes two mandate graduates for a total of 816 hours)
Average training hours per officer:
Mandate graduates:

116.95 (45 officers – 39 full time, 4 part time, 2 reserve)

Anthony Dollar (Class Squad Leader)
Mason Newman (Class Squad Leader)

Officers recertified (Graduates since January 2012 must recertify every four years):
 Spencer Crawford
 Justin Lipscomb
 Chris Rowan
Law Enforcement Supervision Training Course Graduates (120 hours):
 John Jackson
 Chet Long
 Steven Lujan
 Michelle Moore
DUI Detection/Standardized Field Sobriety Course Graduates (24 hours):
 Six officers for a total of 144 hours
Intoxilizer Certification (16 hours):
 Two officers for a total of 32 hours
Officer Survival at Carroll County Sheriff’s Office (40 hours):
 Two officers for a total of 80 hours
Traffic Unit Specialized Training (Enforcement & Interdiction):
 Four officers for a total of 160 hours
Advanced Domestic Violence & Child Abuse Training:
 One detective for a total of 64 hours
Law Enforcement Peer Counseling (VRPD hosted instructors from federal academy in
Mississippi at North Central Georgia Academy/32 hours):
 Four officers for a total of 128 hours
Domestic Violence Seminar (Designed by VRPD Training Staff & CID):
 All VRPD officers for a total of 135 hours
 Also taught at Bremen PD for all officers
POST Certifications Issued
Reagen Clayton - Supervisory
Brett Feenstra – LIDAR
Paul Lewis – LIDAR
Justin Lipscomb – LIDAR
Chris Rowan – LIDAR
Jason Sluder - LIDAR
RJ Walker – LIDAR
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Agency POST Certifications* on Staff:
Executive Certificate
1
Management Certificate
3
Supervisory Certificate
5
Advanced Certificate
4
Intermediate Certificate
9
Departmental Training Officer
2
Field Training Officers
25
Laser Operators
30
Radar Operators
19
Senior Deputy
1 (Requirements are Advanced & Intermediate training)
*Many officers have attended career development training, i.e. Management, Supervisions, etc. but do not
have a college degree which is required by POST before a certificate can be issued.

POST Instructors on Staff
General Instructors
Master Instructor
Chemical Munitions
Firearms Instructors
Driving Instructors
Emergency Medical Instructors
Defensive Tactics Instructors
First Responder Instructors
Fire Safety Instructors
Taser Instructors
PEER Counseling Instructors
Senior Instructors

11
3
1
6
2
2
1
1
1
1
1
3

Georgia Peace Officers Council classes hosted & coordinated by VRPD Training Unit:
10,144 total student hours
(These classes are normally held at a police academy; sponsored by VRPD assigned academy in Austell)





First Responder: Two events (51 officers from 23 agencies)
Supervisory: Levels 1, 2 & #: (42 supervisors from 18 agencies)
Peer Counseling: One event (32 officers from 14 agencies)

ALERRT, Level 1 (Advanced Law Enforcement Rapid Response Training): 160 student hours
Active shooter/killer response training









Ten officers (including all SRO’s)
FBI National Standard for Active Shooter Response
Hosted by Marietta PD
VRPD training staff member assisted MPD
Practiced during annual in-service training by all Patrol Division as teams and individuals
Trained in “under fire” drills to rescue injured persons
Training in anti-ambush scenarios

NARCAN Auto Injector/Opioid Overdose Recognition: 45 student hours
 Carroll County Fire/Rescue provided, through state grant, NARCAN auto injectors to VRPD
 All officers attended in-house class for recognition of opioid overdose
 All officers issued one auto injector
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** COMMUNITY TRAINING ACTIVITIES**
(Hosted and Coordinated by Training Unit)



Ladies Handgun Class (Four classes; total 51 attendees)



Citizens’ Handgun Class (One class; total 11 attendees)



Youth Academy (One class –52 attendees (In conjunction with Douglas County
Sheriff’s Office)
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Citizens’ Police Academy (One class – 23 attendees)
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PERSONNEL
Command Staff

Captain Keith Shaddix
Criminal Investigations
Division

Chief Michael Mansour

Captain Scott Parker
Uniform Patrol Division

Administration

Terri Bowles
GCIC/TAC/Grant
Coordinator

Wendy Baskin
“A” Shift Receptionist

Donna Moore
“B” Shift Receptionist

Carolyn Clark
Administrative
Assistant

Kaley Donaldson
“C” Shift Receptionist
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Amanda Honea
Municipal Court Clerk

Rhonda Gulledge
“D” Shift Receptionist

Uniform Patrol Division

Sergeant Jay Sims
“A” Shift

Sergeant Steven Lujan
“C” Shift

Corporal Tommy King
“A” Shift

Sergeant Meredith Williams
“B” Shift

Sergeant Kevin Carroll
“D” Shift

Corporal/K-9 Officer Drew Fowler
“B” Shift
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Sergeant Hunter Ethredge
Traffic/Special Operations

K-9 Officer Bono

Corporal Clark Cleveland
“C” Shift

Officer Anthony Allen
“C” Shift

Officer Keith Dollar
“B” Shift

Corporal Jacob Brown
“D” Shift

Officer Carol Collett
“D” Shift

Officer John Jackson, Jr.
Traffic/Special Operations
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Corporal Michelle Moore
School Resource Officer
Explorers’ Advisor

Officer Spencer Crawford
“C” Shift

Officer Paul Lewis
School Resource Officer

Officer Justin Lipscomb
“A” Shift
&mid=79E84E2438A08
1265C5079E84E2438A0
81265C50&&FORM=VR
DGAR Shift

Officer Jason O’Neal
Traffic/Special Operations

Officer Sam Short
“B” Shift

Officer Jason Miller
“A” Shift

Officer Wesley Paine
“A” Shift

Officer Chiquita Thomasson
“A” Shift
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Officer Mason Newman
“B” Shift

Officer Christopher Rowan
School Resource Officer
Explorers’ Advisor

Officer Thomas Thornhill
“B” Shift

Officer Noah Tolbert
“B” Shift

Officer Amber Troglin
“B” Shift

Officer RJ Walker
Traffic/Special Operations

Officer Matthew Weingarten
“C” Shift

Officer Mike Bell
Court Services

Officer Alyssa Hyde
Court Services
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Officer Kai Waldo
“D” Shift

Officer Jessica Whitlock
“C” Shift

Jim Benedik
Community Service
Supervisor

Criminal Investigations Division (CID)

Training Officer Christine Baxter
Certification Specialist

Training Officer Perry Baxter
Range Master
“C” Shift

Chris Bertera
Detective

Tim McKinnon
Detective

Sergeant Brian Finley

Shelly Frost
I.D. Technician

Lynn Seagraves
Detective

Blake Terry
Detective
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Reserve Officers

Officer Terry Bagwell

Officer Stan Seagraves

Municipal Court

Honorable Michael L. Hubbard
Municipal Court Judge

Christopher L. Wynn
Solicitor
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2017 NEW HIRES

Officer RJ Walker

Officer Mason Newman

Officer Sam Short

Officer Keith Dollar

Officer Justin Lipscomb

Community Service Supervisor Jim Benedik
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2017 PROMOTIONS
Cpl. Meredith Williams promoted to Sergeant
June

Officer Drew Fowler promoted to Corporal
July
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EMPLOYEE RECOGNITION
Sgt. Kevin Carroll awarded GMA Leadership in Safety & Risk Management
In September, the Georgia Municipal
Association’s Local Government Risk
Management Services awarded the Safety and
Risk Management Leadership Award to
Sergeant Kevin Carroll. This annual leadership
award recognizes city officials and staff who are
visibly committed in risk control teams,
inspections, audits and investigations. Recipients
must also showcase the desire for continued
improvement. Sgt. Carroll was recognized for
taking a broad look at safety issues citywide and
insuring that all departments receive information
pertinent to their job descriptions. It was also
noted that Sgt. Carroll has a “can do” attitude in
his approach to all work tasks and shuns the
concept of “not my problem”. Congratulations
Sgt. Carroll.

Chief receives Lizzie Bell Wilson Excellence Award for Civic Service
The Midwife Lizzie Bell Wilson
Foundation was founded in
2014 by concerned citizens of
west Georgia who recognized
the importance of her
presence during her era. She
delivered thousands upon
thousands of babies during
two World Wars and years
thereafter. People would come
from all over to take her home
to deliver their babies. The
Midwife Lizzie Bell Wilson
Foundation is setting up an
endowment fund to give annual scholarships to college students seeking degrees in the medical field.
They hold their Annual Banquet each year in November, where they give out awards, recognitions, and
have a fellowship meal and in 2017 Chief Michael Mansour received the award for Excellence in Civic
Service.
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EXPLORERS POST 314

Explorers Post 314 had another busy year in 2017. In February, they traveled to Gatlinburg and competed in
the National Boy Scouts of America Winterfest. They placed in the following events:
Written Exam: 2nd
Class A Uniform Inspection: 3rd
DUI Traffic Stop: 9th
Warrant Service 13th
Unknown Trouble: 17th
Officer Down: 25th
For summer break, the Explorers enjoyed a weekend camping trip at Cave Springs where they cooked out,
went kayaking down the cool springs as well as just hanging out in hammocks.
In July, Explorers traveled to Forsyth to the Georgia Law Enforcement Explorers State Conference which was
held at the Georgia Public Safety Training Center. Several Explorers – Erin Ogle and Michael Moore – went
on to participate in the Explorer Academy events. Explorers Kristen Worsham and Anthony Fleming also
attended as well as other alumni.
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United States Armed Forces

Anthony Allen
Marine Corps
2010-2015

Terry Bagwell
Navy
1979-1995

Perry Baxter
Air Force
1975-1976

Drew Fowler
Marine Corps
2008-2011

Kevin Carroll
Marine Corps
1984-1992

Paul Lewis
Air Force
1995-2005

Chris Bertera
Army
1996-2000

Jason Miller
Marine Corps
1994-1998

Justin Lipscomb
Marine Corps
2010-2013
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Jason O’Neal
Marine Corps
1994-2002

Chris Rowan
Navy
1993-2013

Keith Shaddix
Army
1976-1980

Thomas Thornhill, Jr.
Marine Corps
2007-2011
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Kai Waldo
Army
1990-1992

COMMUNITY OUTREACH
Atlanta Falcons Charity Challenge to benefit By His Hands Summer Lunch Ministry

Coffee With a Cop, sponsored by McDonalds, provided a chance for the community to
talk to police officers and ask questions, while officers served food.
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Georgia Pre-K Week

Home Depot Fire Safety Event

Touch a Truck Events
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A.L.I.V.E. Driving Education for Teens

Villa Rica High School Impaired Drivers

Community Helpers’ Week at
BB’s Academy of Angels
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Glanton Hindsman Elementary School
Heroes Breakfast

Mirror Lake Academy

Connors Senior Village
Community Meeting
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Shop With A Cop©
110 kids @ $125 each
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Senior Blankets & Cookies
100 Seniors
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Frequently Asked Questions/Police
How do I get a copy of a police/accident report?
 All accident/incident reports can be picked up at the Villa Rica Police
Department, 101 Main Street, Villa Rica, GA 30180. Please allow at least three
days from the date of the accident or incident to allow time for processing.
There is a $5.00 charge for accident reports but all incident reports can be
obtained free of charge. Accident reports can also be purchased at
www.buycrash.com.
How do I obtain a criminal background check?
 A formal request must be made in person at the Villa Rica Police
Department and official photo ID must be provided. There is a $15 fee for all
background checks.
How do I get a server’s ID?
 Server’s IDs can be requested on Monday, Tuesday or Thursday from 9:00
AM – 11:00 AM or 1:00 PM – 4:00 PM. You must provide a seven year driver’s
history and official photo ID. There is a $25 fee for a first-time server’s ID and
renewals are $10.
Can I get security checks at my house when I am away for an extended
period?
 You can request a special patrol request by phone or in person.
Who do I contact to report suspected drug activity?
 Contact the West Metro Regional Drug Enforcement Office at 1-800-2497331.
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Frequently Asked Questions/ Municipal Court
How/where do I pay a fine/citation?
 Fines can be paid in person or by mail at the Villa Rica Police Department,
101 Main Street, Villa Rica, GA 30180. Forms of payment accepted are cash,
personal check, money order, credit or debit card. A 5% fee is charged by the
credit card processing company for use of a credit or debit card. Fines can also
be paid on line at www.villarica.org or using the toll-free automated phone
system at 1-844-317-8348.
When can I pay a citation?
 Payments are accepted 24 hours a day, seven days a week, based on the
guidelines below.
What is the latest time I can pay prior to my court date?
 Payments will be accepted up to one hour before your scheduled court time
if you are paying in person. On-line payments and phone payments must be
paid by midnight the day prior to your court date.
Can I discuss my case with the judge or solicitor prior to court?
 No. The judge or solicitor will only discuss your case when you appear in
court.
Where is court held?
 The Villa Rica Municipal Court is located at 101 Main Street, Villa Rica, GA
30180, next to the Villa Rica Police Department.
Do I have to have an attorney?
 No. However, no legal advice can be given by the court clerk or any other
court personnel.
How do I get a public defender?
 You can make application for a public defender at your arraignment
hearing. All applications require a non-refundable $50 application fee.
Can I get an extension on my court date?
 You can request to have an arraignment hearing rescheduled ONE TIME
ONLY by calling the Villa Rica Police Department at (770) 459-5149. You must
call at least 24 hours before your scheduled court date/time to request an
extension. Extensions will not be granted on the day you are scheduled to
appear in court. If you miss your court date because you are incarcerated, in
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the hospital or had to appear in another court on the same date and time you
may provide documentation of that and request that your court date be
rescheduled.
Will I be subject to a security check before entering the courtroom?
 Anyone entering the courtroom is subject to a security check at any time.
The security check will include all property on your person at that time.
Are cell phones or other electronic devices allowed in the courtroom?
 No cell phones or electronic devices are allowed in the courtroom – even if
they are turned off. If you do bring them to court you will be asked to return
them to your vehicle. Under no circumstances will these devices be allowed in
the courtroom.
What is the proper attire for court?
 Proper business attire is suggested and encouraged. All hats must be
removed and shoes are required at all times. If you are dressed
inappropriately, you will not be allowed to enter the courtroom under any
circumstances.
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Chief Michael Mansour

Villa Rica Police Department
101 Main Street
Villa Rica, GA 30180
770-459-5149 * Fax: 770-459-7008
http://www.villarica.org/police
678-840-1310
mmansour@villarica.org

Captain Scott Parker
Uniform Patrol Division

678-840-1312

sparker@villarica.org

Captain Keith Shaddix
Criminal Investigation Division (CID)

678-840-1315

kshaddix@villarica.org

Sgt. Brian Finley
Investigations

678-840-1314

bfinley@villarica.org

Chris Bertera
Investigations

678-840-1320

cbertera@villarica.org

Tim McKinnon
Investigations

678-840-1317

tmckinnon@villarica.org

Lynn Seagraves
Investigations

678-840-1321

lseagraves@villarica.org
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